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ÅÜäñëõØÙõÝæÃîÈäñÛÛÛäõÂóäÿáëòËÂääâØóÈăÂæÃîÈ
āäÈßãóÛóæ 
ÅâöÉČóÚèÚØòĈÈìâÕ 297ÅÚ 
ÅÉČóÚèÚÅäòĈÈØöćâóäòÛÛäõÂóä 604ÅäòĈÈ 
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81.11
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ĕŀĚőĶĚıĵŅĭŅĸŐĸŃĶƟŅĬĵŅŒĬŏĕĨĽŋĕĳŅıĪňŗȮ5

ĀëÕÈĂì­ÿìĆÚè¬óÛäõÂóäÿáëòËÂääâØóÈăÂæâöÜäñëõØÙõÝæÖ¬îîóÂóäØóÈÅæõÚõÂ ĀæñÿáëòËÂäëóâóä×ÉòÕÂóä
ÜòÎìóĂì­ÂòÛÝú­Ü¬èãăÕ­îã¬óÈâöÜäñëõØÙõáóß



ÅÅèóâß÷ÈßîĂÉÃîÈÝú­äòÛÛäõÂóäÿáëòËÂääâØóÈăÂæĂÚë¬èÚÃîÈ
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ÝæÂóäé÷Âêó

ĚŅĬĺŇěńĵŒĬĮĶŃŏĪĻ 
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ÅÖ­ÚØùÚäèâÖ¬îÅäòĈÈÃîÈÂóäĂì­ÛäõÂóäÿáëòËÂääâØóÈăÂæÃîÈ
āäÈßãóÛóæÅøî 95.58ÛóØ 

ÅÖ­ÚØùÚÖ¬îÜäñëõØÙõÝæØöćÝú­Ü¬èãîóÂóäÅÈØöćìäøîÕöÃ÷ĈÚÅøî 196.36
ÛóØÖ¬îäóã 

ÅÖ­ÚØùÚÖ¬îÜäñëõØÙõÝæĂÚÂóäĀÂ­ăÃÜòÎìóăÕ­ëČóÿäĆÉÿØ¬óÂòÛ 
220.34ÛóØÖ¬îÜòÎìó 

ÅCost saving 55 %
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ĀßæÖàîä°âĂÚÂóäĂì­ÛäõÂóäëùÃáóßØóÈăÂæ

ĀßæÖàîä°â
ÃîÈĀÖ¬æñä­óÚãó/ āäÈßãóÛóæ

ĀßæÖàîä°âÂæóÈØöćâöä­óÚãó/ 
āäÈßãóÛóæ ìæóãĀì¬ÈâóÿËøćîâÖ¬î

**ĀßæÖàîä°âÉñÅæ­óãÂòÛì­óÈëääßëõÚÅ­óØöćâöìæóãÝú­
Ăì­ÛäõÂóä
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Coming soon!!!
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Teleconsultation Supply Chain Health Services Pickup Medication Electronic 
Medical Record

The information contained in this presentation is confidential and proprietary to TeleHealth Thailand
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POLICY MAKERS

PATIENTS

PROVIDER NETWORK

PAYER

PLACE

PHARMACEUTICAL 
INDUSTRY
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The information contained in this presentation is confidential and proprietary to TeleHealth Thailand

Registration

Consultation

E-Prescription

Order
Management Pickup Medication

Dispensing & Counseling Follow up

Åǻ̐ȡȇ̯Ȕȝ̤̑ȆȑȣȆ

ÅȧȖȡȍ̘ȫȄȍȁ̌ȝȄ̘

ÅȗȍȦȏ̌ȃ̞ǬȣȍȧƠ̑Ȗȗ̱ȏș

ÅȫȍǿȗȍȦȎ̦ȣȃ̌ȏȨȔȦȨȝ̐șȣ

Åș̤Ȇș̌Ȇȃ̦ȣȨȞȆ̎ȐȄ̠̏ȡș̯̎

1 2 3 4 5 6 7

ÅȧṲ̏ȡǬ ȫȍȐȝșȣȖȣȔ/ȧǮȕ̌ǽ

ǬȍȄ̠̏ȃ̐ȡȐǬȣȍȗȍ̢ǬȘȣ

Åȇ̠ȧȏȔȣȪȆǬȣȍȗȍ̢ǬȘȣ 15 

ȆȣȄ̠

(ȕȣȇȣȍǭȃ̎ȡȧȏȔȣȩȂ̐)

Åȍ̌ȖșȣȪǬȔ̐Ȗ̐ȣȆ

ÅȕȣȇȣȍǭȄ̦ȣȆ̌ȂȞȇȣș

ÅȪȖȕ̌̏Ȑșȣȕ̎Ȑȩȗȍ̐ȣȆșȣ

ÅȧǮȕ̌ǽǬȍȃȍȏȎȕȡȖȪȖȕ̌̏Ȑșȣ

ÅȎ̌ȂșȣȃȣȇȪȖȕ̌̏Ȑșȣ

Åȝ̞ȇȝ̘ȓȔȣǬșȣ

Åȍ̌ȖșȣȄ̠̏ȍ̐ȣȆșȣ

ÅȧǮȕ̌ǽǬȍȨȆȦȆ̦ȣǬȣȍȪǽ̐șȣǬ̌ȖȚ̯̐ȗ̱ȏșÅȃ̞ȂȃȣȇȡȣǬȣȍȚ̯̐ȗ̱ȏș
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Å ȗȍ̢ǬȘȣṶ̑ǿȔȣǬȍȄȣȐǬȣȍȨȝȄș̘

Å ȨȝȄș̘ ȧǮȕ̌ǽǬȍ ȝșȣȖȣȔ Ȇ̌ǬǬȣșǮȣȝ

Å ȍȡȐȍ̌Ȗ 3 ȍȦȖȖ ǻ̐ȡǿȏȣȇ ȧȕ̠șȐ ȏ̞Ȃ̠ȫȡ

Å ȧǻ̐ȣȚ̎ȣȆ Website Ȟȍ̤ȡ Mobile Application

Å ȍȦȖȖș̤Ȇș̌Ȇȃ̌ȏȃȆǬ̎ȡȆȧǻ̐ȣȍ̌ȖȖȍ̞Ǭȣȍ

The information contained in this presentation is confidential and proprietary to TeleHealth Thailand

Å ȍȦȖȖǬȣȍȖȍ̞ȞȣȍȎ̌ȂǬȣȍ E-Prescription

Å ȍȦȖȖǬȣȍȖȍ̞ȞȣȍȎ̌ȂǬȣȍ ȍȦȖȖșȣ

Å ȧǽ̤̏ȡȇȃ̎ȡǬ̌ȖȖȍ̞Ș̌ȄǻȆȕ̎ȐǮȣǿȍ̌ȑȨȔȦȧȡǬǽȆ

Å ȃ̞ȂȃȣȇȕǭȣȆȦǬȣȍȎ̌Ȃȕ̎ȐȨȖȖȧȍ̠șȔȩȄȇ̘
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Å ȍȦȖȖȎ̌ȂȧǬ̛Ȗǻ̐ȡȇ̯Ȕṷ̏ǻǮȣȝȄ̠̏ȧȗ̜ȆȇȣȃȍȑȣȆ

Å ȧǻ̐ȣǭ̢Ȑǻ̐ȡȇ̯Ȕṷ̏ǻǮȣȝȝ̤̑ȆȑȣȆȩȂ̐ȎȣǬḘ̏ǬȄ̠̏

Å ȇ̠ȍȦȖȖȍ̌ǬȘȣǿȏȣȇȗȔȡȂǮ̌șǻȡȐǻ̐ȡȇ̯ȔȄ̠̏ȇȣȃȍȑȣȆ

The information contained in this presentation is confidential and proprietary to TeleHealth Thailand

Å ȗȍ̢ǬȘȣȧǮȕ̌ǽǬȍȡȡȆȩȔȆ̘

Å Ȝ̡ȧȎȡȍ̘ȪȞȇ̎ʏȄ̠̏ȧǬ̠̏șȏǬ̌Ȗṷ̏ǻǮȣȝȡȡȆȩȔȆ̘

Å ȍ̌ȖșȣȄ̠̏ȍ̐ȣȆșȣȪǬȔ̐Ȗ̐ȣȆǻȡȐǿ̭ȉ

Å ȗȍȦȧȇ̞Ȇǿȏȣȇȝ̢ȐȝȡȪȎȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

Å ȕȦȂȏǬ ȍȏȂȧơ̏ȏ ȩȇ̎ȃ̐ȡȐȍȡǿ̞ȏȆȣȆ



The information contained in this presentation is confidential and proprietary to TeleHealth Thailand

ʇConnect Healthcare Services in Your Hands ʈ

PARTNER WITH US

@supporttelehealth
FB: TeleHealthThailand
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Telepharmacy
in Asthma & COPD Clinic
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Integrated Telepharmacy Service in Asthma & COPD Clinic 
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ÅPatients in Asthma and COPD clinic who receiving the prescription refill delivered to home 
(mail-order pharmacy service)

ÅSetting: Srinagarind Hospital, Khon Kaen University

ÅData collection period: January · November 2021

ÅNumber of telepharmacy service: 67 

ÅNumber of participants: 55 
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Process in  Asthma & COPD Clinic 
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ÌòÂÜäñèòÖõ/
ÖäèÉÅ¬ó peak flow rate

ÜäñÿâõÚîóÂóä/
ÜäñÿâõÚÂóäĂË­ãó/ 
DRPs/adherence/
counseling

ÖäèÉä¬óÈÂóã/
èõÚõÉÊòãāäÅ/
ÜäòÛÿÜæöćãÚÂóääòÂêó

îîÂĂÛÚòÕ follow up/äòÛãó
prescription refill

äòÛãóÂæòÛÛ­óÚ

æÈØñÿÛöãÚÿÃ­óäòÛÛäõÂóä 
telepharmacy
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Telepharmacy Service Registration
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ëĀÂÚ QR code/google form 
ÿßøćîæÈØñÿÛöãÚÿÃ­óëú¬ Line official

æÈØñÿÛöãÚÿÃ­óäòÛÛäõÂóä 
telepharmacy

ÜäñëóÚÈóÚäñÛÛë¬ÈãóØóÈăÜäêÔöã°

ĀÚñÚČóèõÙöÂóäĂË­ Telepharmacy Platform
ĀæñĂì­Ýú­Ü¬èãÞ÷ÂÂóäĂË­ÈóÚ
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Telepharmacy Service Procedure 
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ßÛÿáëòËÂäÖóâÿèæóÚòÕ                                                            
(Telepharmacy Platform)

ÿÉ­óìÚ­óØöćÖõÕÖ¬îÝú­Ü¬èãÿßøćîÚòÕìâóãÿèæóßÛÿáëòËÂä
(Line Official)

Ýú­Ü¬èãÿÃ­óĂË­ÈóÚĂÚäñÛÛ telepharmacy
(Telepharmacy Platform)
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Telepharmacy Platform 
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Roles of Pharmacist in Telepharmacy Service

ÅÂóäÛäõÛóæØóÈÿáëòËÂääâ (Pharmaceuticalcare) 

ÅÂóäÉòÕÂóäÂóäĂË­ãó (Medicationtherapy
management; MTM) 

ÅÂóäĂì­ÅČóÜä÷ÂêóĀÂ¬Ýú­Ü¬èã (Patientcounselling) 

ÅÂóäëä­óÈÿëäõâëùÃáóßĀæñÜ­îÈÂòÚāäÅ (Health 
promotionand prevention
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Integrated Telepharmacy Service in Asthma & COPD Clinic 

Patient characteristics (N = 67) 

Age

Range 28-84 years

Mean ± SD 62 ± 13.67 years

Sex

Female 46

Male 21

Principle 
diagnosis

Asthma 48

COPD 12

Allergic rhinitis 2

Bronchiectasis 5

72%

18%

3%
7%

PRINCIPLE 
DIAGNOSIS

Asthma COPD

58%
34%

5%3%

HEALTH 
COVERAGE 

SERVICE
É¬óãÖäÈÛòÖäØîÈ
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Integrated Telepharmacy Service in Asthma & COPD Clinic 

Patient characteristics (N = 67) 

15%

9%

76%

DISEASE CONTROL
Partly controlledUncontrolledWell controlledDisease control

Controlled 51

Partly controlled 10

Uncontrolled 6

Medication

Mean ± SD
ЃΥ ÉÔÅÍÓ

3.6 ± 1.68 items
36

>3 items 31
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Integrated Telepharmacy Service in Asthma & COPD Clinic 

Drug-related problems (DRPs = 48) 

12

8

5

1

16

4
2

Need for
additional

drug
therapy

Failure to
receive

medications

Unnecessar
y drug

therapy

Medication
error

(dispensing)

Medication
error

(administrat
ion)

Adverse
drug

reactions
Other DRPs

Series1 12 8 5 1 16 4 2

Noncompliance
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Integrated Telepharmacy Service in Asthma & COPD Clinic 

Intervention  = 48 

12

5

9

22

Add new
medications

Discontinue
medication

Confirm
prescription refill

Informed and
Advise
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Pros and Cons

Advantage

1. Ýú­Ü¬èãăÕ­äòÛÂóäÕúĀæîã¬óÈÖ¬îÿÚøćîÈ
2.ÿßõćâ adherence
3.æÕäñãñÿèæóÂóääîÿÃ­óäòÛÛäõÂóäØöćÅæõÚõÂ
4. æÕäñãñÿèæóĂÚÂóääîäòÛãó
5. æÕÅ¬óĂË­É¬óãĂÚÂóäÿÕõÚØóÈăÜāäÈßãóÛóæ
6.æÕ medication error Āæñ DRPs ØöćÿÂõÕÃ÷ĈÚĂÚÃòĈÚÖîÚÃîÈÂóäë¬È
ãóĂì­Ýú­Ü¬èãØóÈăÜäêÔöã°

39

1. ÂóäÿÃ­ó×÷ÈÿÅäøćîÈâøîĂÚÂóäëøćîëóä
2. ÉČóÿÜĆÚÖ­îÈĂË­ëòÎÎóÔ internet 
3. îóÉâöÅèóâãù¬ÈãóÂĂÚÂóäÿÃ­óëú¯äñÛÛÃîÈÂóääòÛÛäõÂóäÅäòĈÈĀäÂ

Limitation

Telepharmacy service in asthma and COPD clinic 
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Administrator Team 
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Ýú­ÜäñëóÚÈóÚ

äé.áÎ.ëùÔö ÿæõéëõÚîùÕâäé.Úß.èòËäó ÛùÎëèòëÕõċ áÎ.éõäõÚ ÿßĆÎáõÚòÚØ°

ÅùÔëõÚöÚóÐ âù¬ÈâóÚõÖã°âÈÅæáÎ.ÿîøĈîâÿÕøîÚ ËóèÚóÿëöãè ÅùÔîóæö ăËãÿÕË
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The Next Project: Telehealth in Virtual Clinic 



ėĸŇĬŇĔőĶėľŊħŐĸŃĮŀħŀŋħĔńŘĬŏĶŊŘŀĶńĚ

őėĶĚĔŅĶȮŏĳĽńĝĔĶĪŅĚœĔĸĔĭŇĬĪĶƢĭŋĶň Telepharmacist 

ėŜŅĮĶŉĔļŅŐĸŃħŌŐĸįŌƟĮƙĺĵįƞŅĬĺŇħŇőŀėŀĸ 

ŒĬĺŇĔķĨȮCovid-19   

Objective 
/,ȮėƟĬľŅĮƤĠľŅěŅĔĔŅĶŒĝƟĵŅĕŀĚįŌƟĮƙĺĵȮŐĸŃŐĔƟœĕ
ĮƤĠľŅŒĬĺŇĔķĨȮCovid-19  
2. ŏıŊŗŀĸħĔŅĶŐŀŀńħĕŀĚįŌƟĮƙĺĵŐĸŃĔŅĶĨŇħŏĝŊŘŀőėĺŇħ
1,ȮŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅĚŅĬŐĸŃŏĝŊŗŀĴőĵĚĶŃĭĭ
ĕƟŀĴŌĸĕŀĚįŌƟĮƙĺĵĶƞĺĴĔńĭĪňĴĽľĽŅĕŅĺŇĝŅĝňı 
telepharmacist ŐĸŃȮtelemedicine
4.ĝƞĺĵĸħėƞŅŒĝƟěƞŅĵŒĬĔŅĶŏħŇĬĪŅĚĴŅőĶĚıĵŅĭŅĸĸħ
ĶŃĵŃŏĺĸŅĔŅĶĴŅĶńĔļŅȮėƞŅŒĝƟěƞŅĵŀŊŗĬŕ



ÅįĸĔŅĶĭĶŇĭŅĸŏĳĽńĝĪŅĚœĔĸĔĭŇĬĪĶƢȮTelepharmacist ĪňŗįƞŅĬĴŅȮ

ėĸŇĬŇĔőĶėľŊħŐĸŃĮŀħŀŋħĔńŘĬŏĶŊŘŀĶńĚ

ėĸŇĬŇĔőĶėľŊħȮĴňĔŅĶŒľƟĭĶŇĔŅĶŏħŊŀĬĸŃȮ1 ėĶńŘĚȮįŌƟĮƙĺĵŒĬŐĨƞĸŃėĶńŘĚȮ150-200 ėĬȮ
- ěńħĽƞĚĵŅœĮĪŅĚœĮĶļĦňĵƢȮȮĮĶŃĴŅĦȮ20- 25 ėĬȮĪňŗĨŇħĨƞŀœħƟ
- ĪŜŅȮtelepharmacist ĨŇħĨŅĴŀŅĔŅĶĕŀĚįŌƟĮƙĺĵĪňŗĽƞĚĵŅœĮĪŅĚœĮĶļĦňĵƢȮ5-10 ėĬȮȮ
- ĪŜŅȮtelepharmacist ĽŜŅľĶńĭįŌƟĮƙĺĵȮwalk in œħƟėĶńŘĚĸŃȮȮ15-20 ėĬȮŏĬŊŗŀĚěŅĔ
įŌƟĮƙĺĵœĴƞĴňȮline ŒĬĔŅĶĨŇħĨƞŀ

ěŅĔŐĭĭĽŀĭĩŅĴėĺŅĴıŉĚıŀŒěĕŀĚįŌƟĮƙĺĵŀŀĬœĸĬƢ
ƋȮįŌƟĮƙĺĵŀĵŅĔŒľƟĴňĭĶŇĔŅĶŏĳĽńĝĔĶĪŅĚœĔĸĨƞŀœĮ
ƋȮįŌƟĮƙĺĵŀĵŅĔŒľƟĴňȮtelemedicine ĶƞĺĴħƟĺĵ
ƋȮėĺŅĴıŉĚıŀŒěŒĬĔŅĶĶńĭĭĶŇĔŅĶŒĬĳŅėĶĺĴ

ėŃŐĬĬŏĨŖĴȮ5  œħƟȮȮ4.7  ėŃŐĬĬȮ
ƋȮĮĶŃľĵńħėƞŅŒĝƟěƞŅĵȮėŇħŏĮƦĬĴŌĸėƞŅĨƞŀėĬȮ257 ĭŅĪȮ
ĮĶŃľĵńħŏĺĸŅŏĜĸňŗĵĨƞŀėĬȮ1 ĺńĬ



őėĶĚĔŅĶȮŏĳĽńĝĔĭŇĬĪĶƢĽŌƟőėĺŇħ-19

ÅĂì­ÅČóÜä÷ÂêóÿäøćîÈãóĀæñëîÚß¬ÚãóÝú­Ü¬èãāÅèõÕÝ¬óÚèõÕõāîÅîæ 

ěŅĔȮ2 ĽńĮħŅľƢĪňŗįƞŅĬĴŅȮįŌƟĮƙĺĵŏĕƟŅĪŜŅȮtelepharmacist 20 ėĬȮȮȮȮȮȮȮȮȮȮ
ŒĬĨŉĔőėĺŇħȮįƞŅĬěŇĨŀŅĽŅĮĶŃěŜŅľƟŀĚŒĬŐĨƞĸŃľƟŀĚȮŏĬŊŗŀĚěŅĔįŌƟĮƙĺĵĪŋĔėĬ
œĴƞĴňȮline  ěŅĔĔŅĶĽńĴĳŅļĦƢȮįŌƟĮƙĺĵĪŋĔėĬȮıĭĺƞŅȮįŌƟĮƙĺĵŀĵŅĔŒľƟĴňĔŅĶ
ĪŜŅȮtelepharmacy ĨƞŀœĮŐĸŃȮŀĵŅĔŒľƟőĶĚıĵŅĭŅĸĽĬŅĴĴňĝƞŀĚĪŅĚ
ŒĬĔŅĶĨŇħĨƞŀŏĳĽńĝĔĶȮŏĝƞĬĔńĬ



ĮƚŅĵőėĶĚĔŅĶȮtelepharmacy



Any questions and suggestions
Tel/ID line 0816617237


